
Here is a partial summary of comments from our many satisfied customers: 
 

“…we have successfully incorporated two of your AITECS 12S Pro infusion  
pumps into our busy nuclear cardiology lab and are extremely satisfied with  
their functioning. They have been no problem to us – comparison being made  
to Graseby or Medfusion pumps… they have become very easy to become 
 accustomed to.”  – Scott Feury, RT, CNMT, The Stern Cardiovascular Center 

“We have been very satisfied with the pump as well as the excellent service provided by your company…. Thank you for your prompt 
response to our questions.”  – Monica Richards, Administrator, Coastal Carolina Cardiology 

“I was really concerned about purchasing a syringe pump other  
than Graseby®… But I have to tell you, I really like the AITECS pump. 
It is so simple to program and I like the fact you know the syringe is secure 
 with the syringe clamp. I can even use the same syringes, extension sets,  
and t-connectors I have been accustomed to. Of course, Administration 
 was very appreciative of the cost savings. Thank you so much for your 
 help in finding exactly what I needed.” –Jennifer Reid, RT (R)(N) CNMT,  
Internal Medicine Associates (IMA) / IMA Radiology Cape Coral 

 
“As a former Graseby® user, I was a bit worried about going with a new pump, but thanks to you and your support staff I am very 
comfortable using my new pump.” – John Sienrukos, RTN, NCT / Technical Director of Nuclear Cardiology,  Kovacs and Panebianco 
(Cardiology) 

“…these two pumps have been easy to use and easy to clean.  
They have also been performing accurately.” – Renee House 
 and Sharon Austin, Eastern Carolina Medical Center  

“…after using the Graseby® pump for 6 years, I was a bit 
 apprehensive with switching. However, your AITECS pump 
 has proven to be a good investment. The user-friendly  
system along with the “Standby” feature allows us even 
 more freedom than we had in the past with our Graseby®  
pumps.” – Christopher Moix, CNMT, ARRT (N), Cardiology 
 Associates  (Jonesboro, AR) 

“…we have enjoyed working with your 12S Pro syringe pump.  
The support we have had from your company and staff has 
been excellent. They have always been eager to help any  
time I needed them.”  
 – Nancy Buckley, RN, Delta Clinic 

“I just wanted to let you know how satisfied we are using the AITECS Syringe Infusion Pumps… With the 
incorporation of the pumps into our protocols, we now have reliable and reproducible results…The pump 
is compatible with the Biodex infusion pump shield, and since we no longer have to infuse the therapies by 
hand, it is saving our technologists unnecessary exposure to their hands. Thanks again for your great 
service; we look forward to doing more business with you in the future.” 
-- Jeffrey S. Nelson, CNMT, Acting Supervisor of Nuclear Medicine, Presbyterian Hospital (Charlotte, NC) 

“This letter is to inform you of how pleased we are with the AITECS 12S Pro… Prior to purchasing the pump, our Cardiology Lab was still 
using hand injection of Persantine. Now that we have an automatic injector the efficiency of our stress tests has improved 
dramatically and allowed our lab to provide better care to America’s veterans. The pump is very user friendly and reliable. The 
keypad is easy to use and the display is easy to read. The alarm is loud enough to draw your attention in any situation or when 
background noise is an issue, We have always received exceptional customer service from Wilburn Medical USA and look forward to 
continued satisfaction with the pump.” 
 -- Cardiology Lab, Veterans Affairs Illiana Healthcare System (Danville, IL) 

“Thank you so much for recommending the AITECS 12S Pro infusion pump as a solution to our limited budget. As a new user to syringe 
pumps it was very easy to use and set up for the Adenosine and Dobutamine tests we have started doing. The user manual was very 
easy to follow. I look forward to placing another order for our second pump soon.” 
 – Teri Redmond, Transylvania Community Hospital (Brevard, NC) 


