Dr. Harvey B. Henteleff, D.M.D.
724-697-4483 Office
724-697-4485 Fax

Dear David

Just a note to let you know how pleased | am with your Aitecs Sep-21S Auto dual
channel syringe infusion pump.

It’s customized programmability allows me to infuse Propofol and Remifentanil in
separate syringes and to configure the infusion to my specifications. The drug profile
function allows me to retain those drug profiles for future use with minimal button
pushing.

The pump has been reliable, your customer support has been excellent and you have been
a pleasure to deal with.



